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Oracle Guided Learning 25C Release Notes

FEATURE DESCRIPTION

IMPORTANT NOTE

ROLE

Administrator

Developer

ADDITIONAL INFORMATION

This document may be updated periodically as new updates, changes, or
fixes are implemented after the scheduled quarterly release.

Refresh this document regularly for updates and note the document
version in the page footer for the latest information.

Screenshot Capturing
for Translated Content

Administrator

Developer

This enhancement to the screenshot capture functionality allows content
developers to capture and/or upload screenshots for translated content
and blur them as well.

Allows developers and administrators to present screenshots in their
translated languages, providing a more helpful experience for end-users
consuming multi-language OGL content.

Border Settings in

Administrator

This new enhancement in the OGL Theme allows developers and

WYSIWYG Theme Sevelopar administrators to easily customize Tip and Smart Tip borders through a

Editor user-friendly interface, eliminating the need to manually edit CSS in
HTML files.

Bulk Action to Update Administrator This enhancement to the console allows developers to select multiple

URL for Multiple
Content Items

Developer

guides and command OGL to "Update URLs" as a bulk action.

Adds more efficiency and speed to updating the URL where the guide(s)
will open.

Guide Health
Enhancements

Administrator

Developer

This enhancement to the Guide Health feature improves the experience
when developers are trying to resolve guide errors.

Adds a "Fix Guide" option (instead of "Edit Guide”) to reported guide
errors which directs the user to the source of the issue.

Inclusion of ‘Labels’ on
Content Management
Report for Base Guides
& Use Case libraries

Administrator

Developer

The Content Management reports for Base Guide and Use Case libraries
now include ‘Label’ information enabling teams to efficiently track and
filter base content by labels such as release version or type of content.

Improves visibility and addresses a frequently requested feature from
both internal teams and clients.

Enhancement to
Analytics Email Report

Administrator

Developer

To improve clarity and relevance of the Analytics Email Report by
enhancing the subject line and including analytics filter details in the
email body, ensuring recipients can quickly understand the report
context.
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FEATURE DESCRIPTION ROLE ADDITIONAL INFORMATION

Ul/UX Enhancements Administrator | ® Improvements have been made throughout the OGL console and
Redwood Guide Editor to ensure an overall consistent Ul/UX that aligns

Developer . i
with Oracle’s Redwood design standards.

Form Field Validation Administrator | ® This new console feature introduces a new validation feature within the
OGL full editor that offers substantial business value in the areas of Data
Accuracy and Integrity, Operational Efficiency, Proactive Issue Resolution,
and User-Empowerment.

Developer

e Apply Validation conditions without the need to use Regular Expression
(Regex) strings.

e Validation conditions add a series of operators within the Conditions
modal to allow for date, character, numeric, or password conditions on a
field.

Note: This feature will not be fully functional for customers deploying OGL in Oracle SaaS

Fusion applications until their application environment is updated to Fusion Release 25D.

Upcoming Changes Administrator | ® The Guide and Step Comments feature and functionality in the OGL
console will be deprecated in a future release and no longer supported as

Developer
of OGL 25D.
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SCREENSHOT CAPTURING FOR TRANSLATED CONTENT

Previously, when OGL content was translated, screenshots would render only in the original Generic Language, which
did not accommodate customers with specific language requirements. This enhancement to the OGL console now
allows the Full Editor to be accessible from translated guides in the language folders, which enables content
developers to manually re-capture step screenshots of translated guides, including any translated content. This
enhancement also allows developers to use the screenshot editing tool in the Content Editor (first introduced in OGL
25B) to blur sensitive areas of the screenshot to better safeguard data and enhance privacy.

Capturing Screenshots for Translated Guides

1. From the My Content page, select the Language drop-down menu and select an available language that
contains translated content items.

My Content CREID
Last Updated hd l

Process @ DRAFT i Process @ DRAFT H Process ® DRAFT

lGENERICLANGUAGE hd

r—f GENERIC LANGUAGE
French

ltalian
Screenshot Capturing for

4 idati 2, i i 2

Translated Guides [# validation Test [# Accessing Benefits 4 Japanese

apiName: apiName: apiName: ap Spanish
o 0O o 0O =

& & 9 B O 8 @ W o) & 9 W &I 8 @ W

Process ® DRAFT H Process @ DRAFT H Process ® DRAFT H Smart Tip @ DRAFT
[# A/p Aging Report [# Demo Guide [@ Process Guide for HCM [# validation example

users

apiName: apiName: apiName: apiName:
] & 9 O 8 @ W & & 9 Ko & @ o

2. Select the Editor button within a translated guide to open the guide in the Full Editor.

Process ® DRAFT

Capture d'écran pour les
guides traduits

apiMame:
o £
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3. Inthe Editor, select the Edit Tip button.

T Save & Exit Cancel & Exit X

Q

Capture d'écran pour les guides traduits

Required

Content

Close

= Step2

Sélectionnez Informations personneles. @

= Step3

Sélectionnez Famille et contacts en cas d'urg... [

= Step 4

Sélectionnez le signe plus (+) & ajouter. @z

= Step5

g m

4. In the Edit Tip panel, select Screenshot to re-capture the screen with the translated content displayed.
Then select Save & Exit Step.

Hommal Font - Size -

B I U EE = E LineHsi. -

[E-.I,.nﬂmg-@
@ 0O E 8 A- B 4 2| B soure
@ Target I [E] Screenshot I
B ©

5. Repeat each step, as needed, to re-capture all necessary screenshots containing translated content.
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L el

Blurring Screenshots for Translated Guide

1. Select a translated guide from an available language within the Language folders.
2. Select the Content Editor button on the guide.

I:I Process ® DRAFT i

Capture d'écran pour les
guides traduits

apiMame:

&
&

6. Inthe Content Editor modal, select the Step options... ( 3 ) button next to the step you wish to edit, then
select Edit Screenshot.
Content Editor x
Capture d'écran pour les guides traduits Last Updated: 05/22/2025 1239 AM
Guide Comments =
ﬂ Sélectionnez Moi comments(gl : Steps Comments 2l
Del
Download Screenshot
Upload Screenshot
——
Close
—
Note: You can also select the Enlarge Screenshot ( .* ) button in the top-right corner of a screenshot,
. Edi ars
then select the Edit ( ) button to open the editing toolbar.
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QUICK ACTIONS

Help Desk

Journeys

i, g ®

Career and My Activity Center
Performance

fa

Prox

duct Management

UL

Pay

Bene

Administratic

&

>

8. You can now utilize the Blur tool, Draw Selector tool, Download, and Upload options from the
screenshot editing toolbar, as needed.

Note: For more information on how to use the Screenshot Editing tools, please refer to the OGL 25B Release Notes.
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Known Issues/Expected Behavior

e Expected Behavior: For translated guides, each step screenshot will need to be manually re-captured in the
Full Editor and/or uploaded via screenshot editing tool in the Content Editor.

e Hotspots and Launchers Not Retaining the Updated Selectors in the Flow Editor within the Language
Revisions.

e Download/Save functionality: If developers attempt to download/edit an image from a different server
(such as collections, Use Case library, Base Guide library, or imported guides from one tenancy to another),
the action will be blocked, and an error message will appear, indicating that the image must be recaptured.
Therefore, developers will need to recapture the screenshot before they are able to download or save it.

¢ Upload functionality: The maximum file size of the screenshot image is 1MB (this is subject change). If the
developers attempt to upload an image exceeding this file size limit, the upload will not be allowed, and the
user will receive an error message.

e File Format: File upload is currently supported only in jpg format.
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Border Settings in WYSIWYG Theme Editor

This new enhancement in the OGL Theme allows developers and administrators to easily customize Tip and Smart
Tip borders through a user-friendly interface, eliminating the need to manually edit CSS in HTML files.

Tip Border Customization:

Set the border color and width for Tips in the Body Color section of Theme Settings. These settings apply to Tooltips,
Feedback, and Task list components.

1. Navigate to Theme.
2. Click Create New Theme or click the Edit icon to modify an existing theme.
3. Inthe Body Color section, locate the Border Color option to set the border color for Tooltips, Feedback,
and Task list components.
4. Use the Border Width setting to define the thickness of the border in pixels.
Changes will be reflected immediately in the preview panel on the right.
6. Click Save to Dev and Save to PROD to apply the changes to the respective environments.
Theme Editor
¢ Save Theme ® Blank Theme (Create new theme)
Theme Name
Create Theme
Theme Settings Step of
Body Color . . I
. S er:rergen;lfr:])]r?on the wall, which is the fairest
#FFFFFF @ #oooooo
Border Coler Border Width (in px) Clo=c m
@ #512020 4

Smart Tip Border Customization:

Configure the border color and thickness for Smart Tips in the Smart Tip Settings section. This allows you to add and
control the thickness of borders specifically for Smart Tips.

1.

A

Go to the Theme section.

Select Create New Theme or click the Edit icon to update an existing theme.

In the SmartTip Settings section, find the Border Color option to customize the SmartTip border color.
Use the Border Width setting to specify the thickness of the SmartTip border in pixels.

All changes will be instantly visible in the preview panel on the right.

Click Save to Dev and Save to PROD to apply the updates to the corresponding environments.
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SmartTip Settings

Background Color Icon Color

@ #9coB99 ‘ HFFFFFF ‘
Border Color ;Eorder Width (in px)

@ #1024 ‘ 4 ‘

Icon
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BULK ACTION TO UPDATE URL FOR MULTIPLE CONTENT ITEMS

This enhancement to the OGL console adds a new action to the Bulk Actions menu in the My Content page that
allows console users to update the URL where guides will open. Previously, console users could only update the

Editing URL in bulk actions. This enhancement now adds the Update URL action to the Bulk Actions menu for added
convenience and efficiency when updating the guide's URL.

Note: This bulk action requires the Owner role - Batch Update Guides permission in User Management.

Viewer

Details

Details

Details

Editor

Details

Details

Details

aoaao

P o ooo

Owner

. Details
. Details

Manage Frooucts & Modules

Manage Training Types
Manage Themes

Change Application Settings
Create Managed Guides
Manage Comments

Reset end user usage data

Manage Cloud Configuration

Manage Oracle Content

Eatch Update Guides

How to update the URL for multiple guides

1. From the My Content page, select one or more guides using the checkbox at the top-left corner of the guide.

= Select an Action...

e 0

I Last Updated v l

@ DRAFT

Process

® DRAFT

u Process ® DRAFT

@ Screenshot Capturing for
Translated Guides

@ DRAFT

[# A/P Aging Report

M & @ @&

[Z validation Test

apiName:
L3 L I
Process @ DRAFT

[# Demo Guide

apiName:

=]

M & @ W

4 Accessing Benefits

apiName:

M & @ i\

Process @ DRAFT

[# Process Guide for HCM
users

apiName:

[ GENERIC LANGUAGE ™

Process @ DRAFT

[4 A/P Register Report

apiName:

04 & @ W

Ssmart Tip @ DRAFT

[@ validation example

apiName:

O M e @ W

O M & @ W

10 Oracle Guided Learning 25C Release Notes / Document Version 3.0 — Updated June 23, 2025

Copyright © 2025, Oracle and/or its affiliates / Public

ORACLE




2. Select the Bulk Actions dropdown menu, then select Update URL.

=I Select an Action... v B/106

Publish
Resolve All Comments
Self-Service

Translate

Unpublish
e '
Update Editing URL

Update Selector

Update URL

3. Inthe Update URL modal, enter the new URL (Note: This URL is where the guide should be opened or

previewed. This is not the same as the Editing URL).

Update URL x

URL
https://www.yourwebpage.com/home

Required
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4. The URL will now be updated for all selected guides accordingly, as shown in the Guide Settings.

F

Guide Settings
Product
<Not Assigned=> M
Module
<Not Assigned=> h
URL

https://www.yourwebpage.com/home

The URL where this guide should be opened. (e_g. where to open the preview of this
guide)

Editing URL
https://fa-euth-dev75-saasfademol.ds-fa.oraclepdemos.con

Redirect

Never redirect v
Display Group

Start Here e

Allow Feedback

Close Reset Save Save & Bxit

-
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GUIDE HEALTH ENHANCEMENTS

This enhancement to the Guide Health feature improves the experience when developers are trying to resolve guide
errors. Adds a "Fix Guide" option (instead of "Edit Guide”) to reported guide errors which directs the user to the source
of the issue along with an OGL guide assisting on how the error can be fixed.

Example User Flow

Consider the guide error where you have added a role in an activation condition on a guide which does not have an
assigned value. The user flow would look something like below:

1.
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Open Guide health modal from the heart button on the top right corner of the console.

(D Oracle Guided Learning (Fremim)

0 Home

My Content

@ Content (10)

@ Archive (52)

© Settings -

Application
Custom Roles
Display Groups
Feedback

Help Panel
Modules
Pages
Products

Theme

My content  CHEIIIINNNNNNG

Process

® DRAFT

[@ Accept a Job Offer

apiName: iuzqvb9a

@ testsyr

apiName: fp9aBxya

G

v B

New to Oid

Process © DRAFT

Ability to control the list of
[@ functions for secondary
pov in a notes text box

apiName: Ib3hkdt2

[@ Untitled

apiName: cjBgwBcg

GENERIC LANGUAGE
Process ® DRAFT
@ Untitled

apiName: qidemvr2

@ Untitled

® DRAFT

apiName: wii3053¢

Label

Filter by labels

Product
Enterprise Performance

Enterprise Resource Plan.

Human Capital Managem

(=]

(u]

o

O Oracle Analytics Cloud Se.
O Supply Chain Management
(u]

<Not Assigned>

Module

Enterprise Performance R...

Expenses

o

o

O Financials
O Financials Cloud Service
=]

Innovation Management
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2. The Guide health modal opens displaying the guide error. Click on the “Fix Guide” button to go ahead and fix

the issue.
Guide Health ) ‘
Search Guide Health Errors
The following guides have errors or issues that are preventing them from running correctly.
Domar S
i b Severity T
Accept a Job Offer apr22.2025 (g

/A Some of the role conditions include undefined role(s)

Issue: The Guide Activation conditions include an undefined Role. This can cause guides to be invisible to users if roles are not defined.
Recommendation: Avoid using undefined roles in activation conditions, or assign application roles to any empty OGL roles in Custom Roles in your OGL Settings Panel.

Mark as Resolved Ignore

Show Ignored m

3. Clicking on the Fix guide button redirects you to the required location to fix the error which in this case, is the

Activation conditions modal. There is also an OGL guide up and running to provide instructions on how to fix
the error.

Guide Activation

The roles used in this condition are not defined,
i.e., they don't have any values. To fix this error,

Guide Name : Accept a Job Offer either assign values to the roles or delete the
condition.

Type

Simple Condition
Close

Display this Guide in Help Panel When the role is Test Role | Some Roles are not defined

Delete Active

Display this Guide in Help Panel When the page has URL Matching

[/HomePage|/DisplayEOfferFlow/DisplayEOffer| /MyOfferListFlow/MyOfferListView| /HcmCommonTaskFlow/HemCommonMenuPage| /DisplayEOfferFlow
[AcceptEOffer]

Delete Active
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4. The guide instructs the user to assign values to undefined roles or delete the condition. The user would like
to assign a value to the role and clicks on the pointed link. This redirects them to the required location, i.e. the
Custom Roles modal.

Custom Roles x

Q  Search Roles Assign values to the roles and save to fix
the Guide error.

)GL Role m

Test Role Application Role Value. e

Close Export

5. Notice how the guide continues to this place as well, instructing the user on what must be done.
6. The user now adds a value to the role and clicks on Save
7. The erroris now fixed!

Guide Health

The following guides have errors or issues that are preventing them from running correctly.

Q Search Guide Health Errors

Domain

t domains 2d Severity T

@ Al Guides are healthy. Good Job!

Show Ignored m

NOTE: This is an example user flow and the behavior would be different based on the guide error that the user is
trying to resolve.
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Known Issues/Expected Behavior
1. Expected Behavior:
e The “Fix Guide” option for “NOT_PUBLISHED_AND_LAUNCHED" guide errors

e Activate/Unarchive guide option under Fix guide for “GUIDE_BRANCHED_GUIDE_ERROR” guide
errors

Both the options would redirect the user to Guide health user documentation.

2. Known Issue: Currently, the documentation redirection for NOT_PUBLISHED_AND_LAUNCHED and
GUIDE_BRANCHED_GUIDE_ERROR scrolls to the respective guide errors on the documentation. There can be
scenario where an update of the documentation might make the scroll not work and redirect to the top of
Guide health documentation.
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INCLUSION OF ‘LABELS’ ON CONTENT MANAGEMENT REPORT FOR BASE GUIDES & USE CASE
LIBRARIES

The Content Management reports for Base Guide and Use Case libraries now include label information, enabling
teams to efficiently track and filter base content by labels such as release version or type of content. This
enhancement improves visibility and addresses a frequently requested feature from both internal teams and clients.

From the left navigation, select Use Cases or Base Guides library.

Application
-

() Oracle Guided Learming "

'shore Pro. - Testing Only
0 Home Base Guides (CHIND Fiters
k! )"
My Content =
B Content (617) e
Process Process Process
@ Archive (1) Filter by labels
til N N
& Settings A/P Aging Report A/P Overview A/P Register Report . @
Product
Library apiName apiName: apiName O Customer Experience (CX)
Use Cases ° ° ° O Enterprise Performance ...
[l Base Guides = O Enterprise Resource Plan...
. - . O Human Capital Managem...
& Oracle Content
Process Process Process O NetSuite - GLOBAL
Analytics & Reports O Oracle Analytics Cloud Se..
O Procurement
i Dashboards A/R Aging Report A/R Overview A/R Register Report
O Supply Chain Management
Bl Reports apiName: apiName: i apiName:
Module @
=& Learn ° ° ° O Absence Management
= = - O Account Reconciliation Cl....

Select the Kebab menu to the right of your Username and click on ‘Content Management’ (Appropriate permission

required.)
() oracle Guided Learning (Premium) fishore Pro... First_Name.Last_Name :
. My Profile
- Bl Content Management
" b
My Content = @ Help
B Content (617) s © Support
Process Process. Process
W Archive (1) Filter b} @ Forum
. @ Ab
@ Settings A/P Aging Report A/P Overview A/P Register Report o @
Product] [ signout
Library apiName: apiName: apiName: O custda
Use Cases ° ° ° O Enterprise Performance ...
Base Guides = O Enterprise Resource Plan...
O Human Capital Managem...
& Oracle Content
Process Process Process O NetSuite - GLOBAL
Analytics & Reports O Oracle Analytics Cloud Se...
. . O Procurement
lid Dashboards A/R Aging Report A/R Overview A/R Register Report
O Supply Chain Management
[ Reports apiName: apiName: apiName:
Module @
® Learn ° ° ° O Absence Management
= 5] O Account Reconciliation Cl...
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The content management report will be downloaded to your local machine; you will see the ‘labels’ field added as the

last column in the report.

o~

[ ] AutoSave @ ] ) OGL Base Guides for Benefits and support POC (Alok's OGL playground) - 2026-05-27 @ Confidential - Oracle Restricted*

Home Insert Draw Pagelayout Formulas Data Review View  Automate (I Comments

Oracle Sans 2 General [ conditional Formatting v [ Insert v
7 Format as Table v £ Delete v

Editing Sensitivity Add-ins Analyse
[Z Cell Styles v =] Format v

Imported
25.1, entr_exec, cntr_clsc_admn, cntr_acct_ctrl, cntr_shp_pur, cntr_shp_invmgr
cntr_acct, procure_to_pay

25.1, entr_exec, cntr_clsc_admn, entr_acct_ctrl, entr_shp_pur

25.1, entr_exec, catr_clsc_admn, cntr_acct_ctrl, cntr_sls, entr_prj_pm
cntr_acet, order_to_cash

25.1, entr_exec, cntr_clsc_admn, ente_acct_ctrl, cntr_sls

hem-rec-me, hem-24¢

redwood, hem-24c

hem-rec-me, redwood, 25a updated, hem-24c

cntr_all, basic_usability

25aupdated

redwood, 25a updated

hem-24¢, hem-tm-tp

redwood, 25a updated

25aupdated

mylearn, legacy training, 24.4, procure_to_pay

mylearn, legacy training, 24.4, order_to_cash

hem-tmepr, hem-24c

redwood, 25a updated

25aupdated

redwood, 25a updated

redwood, 25a updated

25a updated

25aupdated

redwood, 25a updated

redwaed, 25a updated

25aupdated

cote_all, crm

hem-rec-me, hem-24c

redwood, 25a updated

redwood, 25a updated

hem-rec-mc, hem-24c

redwood, 25a updated

redwood, 25a updated

redwood, 24-d
redwood, 24-4
25aupdated

redwood, 25a updated
25aupdated

redwood, 25a updated
redwood, 25a updated

In Content
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ENHANCEMENT TO ANALYTICS EMAIL REPORT

To enhance the clarity and relevance of the Analytics Email Report, the following improvements were made:

e Refined the subject line to better reflect the report content.
e Added analytics filter details within the email body to provide clear context to recipients.

e Set the report file name to match the subject line for consistency.

e Toresolve a data discrepancy between the manual and scheduled email reports, the database pull time for
the scheduled report has been moved from 7:00 UTC to 20:00 UTC. This change allows sufficient time for the

data to be updated in the analytics report.

Oracle Guided Learning <noreply_ogl@comm-apps.ou.ocs.oraclecloud.com=
To @ Prakash Arumugapandian

(i) If there are problems with how this message is displayed, click here to view it in a web browser.

ﬁ OGL Analytics Report (SCHEDULED) - [UAT] - [Report Type Guide] - [Date Range 2025-03-21 - 2025-04-20xlsx
8

Below are the filters selected for the report

Report Type: Guide

Category: Hotspots

Archived Guide(s): Included

Date Range: 2025-03-21 - 2025-04-20

Prakash App (xeHTTC4QSSyLgKCl9lemmQ)
Environment: Production, Development
Service Type: Managed Service

Guide Status: Inactive

Export Format: xlsx

Please download the file to view your report.

Thank you.
Guided Learning Product Team
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Ul/UX ENHANCEMENTS

Task List Ul Enhancement

First introduced in OGL 25B, this enhancement to the Task List guide type improves the Ul/UX to present a more
intuitive and visually appealing user interface to enhance the end-user navigation of Task Lists when viewed in the
host application. This Ul change is a pre-requisite update to prepare for the new Notification Center feature coming in
a future OGL release.

In 25C, the newly enhanced Task List Ul/UX is now available on the Player side for end-users to experience when
engaging with Task Lists in Fusion.

= OGL New Tasklist X

TN Welcome Guide :

@ Tasks for the first week o :

@ Tasks for the secondweek [] ¢

Reset

Ul Enhancements include:

A new drag handle ( = ) to allow users to move the task list about the screen by clicking and dragging:

= | OGL New Tasklist X

A new Dynamic Task indicator notification icon displays the number of completed and pending tasks in the Task List,
providing users with a quick visual summary of their progress.

= OGL New Tasklist| V2 ir X
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Updated Minimize button to allow users to collapse/expand the Task List to the bottom of the screen:

= OGL New Tasklist ac || sz

Updated Task Completion indicator replaces radio buttons with checkboxes.

= OGL New Tasklist R

(VP Welcome Guide :

@ Tasks for the first week al:

m Tasks for the second week | [] | :

Reset

New Guide Type labels displayed next to each task indicating the type of guide for each task.
(Note: These labels can be removed from the Task List Ul by customizing your OGL Theme Kit. See Known Issues
below for instructions.)

= OGL New Tasklist ir X
Welcome Guide

@ Tasks for the first week D

m Tasks for the second week D E

Reset

21 Oracle Guided Learning 25C Release Notes / Document Version 3.0 — Updated June 23, 2025 ORACLE
Copyright © 2025, Oracle and/or its affiliates / Public



Known Issues/Expected Behavior

¢ Important: If you have applied a custom theme for the Task List component, the Ul changes will
reset/override these customizations. Any theme customizations for the Task List will need to be reapplied in
the OGL Theme Kit.

e When the Task List Guide Name is too long, the dynamic guide count notification wraps to two lines causing
a bad user experience.

_ Example of along T
Tasklist Title . |’

(YEEEEEN Welcome Guide

m Tasks for the first week D

m Tasks for the second week D

Reset

e In Theme Editor Preview and Theme Kit preview, the Dynamic Guide notification is not updated for the new

Tasklist Ul component, the static guide count notification appears.
e Removing Guide Type labels from the new Task List Ul:
o Download the OGL Design Theme Kit HTML file from the Theme Editor.
o Open the Theme Kit file in an HTML editor.
o Inthe HTML code, look for the line:

/*IRIDIZE_CUSTOM_THEME_START*/

.0g1-rw-t: 1 1tem--content-typef]

display

Add the following code below that line:

.ogl-rw-task-list-item--content-type{

display:none;

}
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o Note - In the theme editor, the Ul for both the legacy and enhanced Task List will be displayed. On a new
Blank Theme template, the header and footer on the new Task List Ul will display different colors
compared to the original Task List Ul due to a conflict with the classes (i.e., footer appears in white for
new Task List Ul). But as the user overrides the footer color with theme editor/design kit, the changes will
be reflected in preview.
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FORM FIELD VALIDATION

An IDC (International Data Corporation) study shared that 80% of errors reported to service desks are derived from
user-related mistakes or data entry errors. Validation is real-time feedback that can help to minimize data entry errors
in form fields before submitting them. The validation process plays a critical role in ensuring accurate and consistent
data input; however, with the current guide editing experience, it can be challenging for content developers to
research and employ Regex codes.

This new validation feature within the OGL guide editor provides alternative, user-friendly approaches to configure
validation rules to ensure more accurate data entry within specified form fields. To address this, we have developed a
new approach that allows for date, character, numerical, and password conditions on a field. This approach involves
the integration of several intuitive operators, designed to be easily understood and utilized by content developers,
offering a more user-friendly alternative to working with regex codes. This feature complements the use of an
element blocker and Smart Tips + Activation Conditions to create a Validation solution.

Benefits of Form Field Validation

Form field data validation can help ensure that the data you collect from end-users is accurate and consistent, which
provides substantial business value across various dimensions. Here are key areas where the validation feature can
contribute value:

e Data Accuracy and Integrity: Ensuring data accuracy through robust validation rules enhances the integrity of
information within applications.

e Operational Efficiency: Reduced manual intervention, quicker issue resolution, and streamlined operational
workflows contribute to overall operational efficiency and resource optimization.

e Proactive Issue Resolution: The ability to trigger automated responses based on validation outcomes enables
proactive issue resolution.

¢ User Empowerment and Self-Service: Increased user autonomy and self-service capabilities contribute to a
more agile and responsive organization, reducing dependency on additional resources.

IMPORTANT NOTE:

With OGL 25C, we are releasing the Form Field Validation feature in the OGL Editor to allow early adopters to begin
exploring the form field validation functionality.

The additional form field validation options will become fully functional for end-users in Fusion applications
beginning in Fusion 25D release, beginning in November 2025 (depending upon your Fusion cohort). Please consult
with your Fusion administrator for information about when you will receive your Fusion 25D update.

During this time, Fusion customers may implement form field validation using Regex codes.
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Use Cases:

Accurate numerical ranges - When typing in an expense for a laptop claim - ensuring the dollar figure input is
between $0-3000

Prior necessary field inputs - When applying for Jury Duty, adding the comments (e.g. Character >1) in before
submitting for approval

Temporary downtime of process - When there is no availability to access Self-Serve Documentation help due to
maintenance and users need to submit an enquiry through an inbox instead.

Marking a field as mandatory - While performing procurement transactions, there are certain fields
(Agreement/Supplier) which aren't marked as mandatory but is one of the required data to complete a transaction.

Validating numeric data - Verifying that the "Quantity" field, when selecting the line type as Goods, only accepts
whole numbers and not decimals.

Restricting character length - Limiting users to input data of a particular length, such as requiring the "Bank
account" field to have a specific length of characters, for example, 8 characters.

How to Apply Form Field Validation in the OGL Editor:

1. From the OGL console, select the Create button and select the guide type as Process.
Enter a Display name and Location URL, as required.
Select Create.

New Content x
Q, Need help

Type
-

Process

Display Name in Widget
Test Validation

Location URL
https://t .com/

Required

[ Auto

2. The host application is loaded alongside the OGL full editor.
Navigate to the relevant page.
Select Add a Step and choose a target selector.
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3. Select the Step settings ( ) button.
(Apply Display and Activation settings, as desired.)

In the Step conditions setting, select the Add Conditions button.

Settings (a1, x
Q Find a setting...

Display Activation Advanced

| Show tip on hover

Skip if element not found OR conditions
" not met

Step conditions Add Conditions

Anti-flicker Condition

Advanced Settings

| Fixed position

[} Allow changing number of targets

] Track target position

4. Inthe Step Conditions panel, select the Add Condition button.

r -

< Save & Exit Conditions Cancel & Exit X
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5. Inthe Create condition settings panel, set the following:
Type = ‘Page’
Connector = ‘has’ or ‘has not’
Subtype = ‘form field’
Selector = <pick an available target selector in the host application> (i.e, data field)

r n

< Save & Exit Conditions Cancel & Exit X

Create condition *x

Type
Page

Connector
has

Subtype
form field

Operator
Select Operator

Selector

When the page has form field with value

Delete Active
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6. Inthe Operator dropdown menu, you can choose from the following validation operators:

" h

< Save & Exit Conditions Cancel & Exit X

Q. Search...

Contains
Empty

Ends with
Equals
Exact length

Greater than

Operator
Select Operator

When the page has form field with value

Delete Active

7. Based on the operator selected, you may need to enter an Operand value:

Operator
Contains

When the page has form field with value
that contains

ORACLE
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How to Apply ‘Form Field - Date’ Formats and Operators

To apply a form field validation rule that restricts the format and value of a date entry, you can use the “form field -

date” subtype and operators:

1.
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< Save & Exit Conditions

Add Condition

In the Create condition settings panel, set the following:
Type = ‘Page’
Connector = ‘has’ or ‘has not’
Subtype = ‘form field - date’
Selector = <pick an available target selector in the host application> (i.e, data field)

Cancel & Exit

Create condition

Type
Page

Connector
has

Subtype
form field - date

‘ Selectc

Format
Select Format

Operator
Select Operator

When the page has form field - date

whose value is

Delete Active
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2.

Create condition

Select the Format menu and choose a desired date format (e.g., M/D/Y, DD-MM-YYYY, etc.)

Type
Page

Connector
has

Subtype
form field - date

‘ Selectc

Format

Select Format

Q. Search...
—

M/D/YY
DD-MM-YYYY
DD-MMM-YYYY
DD.MM.YYYY

DD/MM/YYYY

MM-DD-YYYY

3. Select the Operator menu and choose a desired operator (e.g., After custom time, At custom time, etc.)

If prompted, select the calendar button and choose a desired date from the pop-out calendar.

Note: The ‘form field — date’ formats and operators will not be fully functional to Fusion end-users until the Fusion
25D release, beginning in November, depending upon your Fusion cohort. Please check with your Fusion
administrator for details about when you will receive this update.
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How to Apply Validation to a Form Field using a Regular Expression (Regex code)

Regular expressions are used in many software applications, so you may be familiar with them from working in other
Oracle software solutions. In addition, you can typically search for an applicable Regex code via web browser or Al
search engine.

1. Open your Step Settings and locate Step conditions.
Settings (11 X
2. Select Add Conditions (or Edit Conditions if there are already items R ®
entered)_ Display Activation Advanced T
Step conditions Add Conditions
3. Select Add Condition and then choose:
o Type: Page
< Save & Exit Conditions Cancel & Exit X
e Connector: Has or has not, as applicable
e Subtype: form field .
Create condition x
4. Next, use the target Selector to identify the field where you want to el . ‘
apply validation ‘
has not e
5. Choose the Operator of Equals from the drop-down list, and then form e v ‘
enter the regular expression surrounded by square brackets in the b il o [ —— ‘
textbox: Gperatr ‘
Equals e
Example: If _the reguI(_Jr expression for a field 10 alphanumeric @ == o |
characters in length is A[\da-zA-Z]{10}$, the textbox value would be =
[A[\da-zA-Z]{10}$] . Exact Match
When the page has not form field 0J-
INPUT-TEXT:contains("What :}o you want
6. Select Done and then Save and Exit the step. ik it e
Delete Active m L 6

31 Oracle Guided Learning 25C Release Notes / Document Version 3.0 - Updated June 23, 2025 ORACLE
Copyright © 2025, Oracle and/or its affiliates / Public



Known Issues/Expected Behavior

e When creating a Validation Step Condition like Form Field or Form Field - date step condition, etc, the feature
works fine when we create the conditions by selecting values for all the available selections in the order they
appear. However, if we jumble the order and select the drop-down option first, then try selecting the selector
for example, the step condition is breaking.
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UPCOMING CHANGES

The following are changes to existing OGL features, functionality, or Ul/UX that are being planned for upcoming OGL
product releases. To help you prepare for these upcoming changes, please carefully review the information below to
assess any potential impacts on your OGL administration and/or content development activities.

Future Deprecation of Guide and Step Comments

Based on internal research data and customer feedback, the Guide and Step Comments feature and its related
functionality will no longer be supported beginning in OGL 25D Release. To help customers prepare for this
upcoming change, this feature and related functionality will be updated as follows:

OGL 25C (June 2025):

e  Guide comments can still be added and interacted with, and users will see a Smart Tip when editing/viewing
Comments in the Content Editor regarding future changes to this feature.

e Users can still mark comments as “Resolved/Unresolved”.

e Existing guide and step comments (resolved/unresolved) will still appear in the Content Management export.

OGL 25D (September 2025) and beyond

e Continued ability to utilize the functionality without support until the time of feature termination, which will
be communicated in advance.

Note: A reminder of this upcoming change will be included in future product release emails, Customer Connect posts,
and in-console messaging.
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